
 

 
 

Central College Study Abroad  
London, England Summer Survival Guide 

 
 

Introduction ...................................................................................................... 1 

Required Travel Documents ............................................................................... 2 

Flight Arrangements .......................................................................................... 2 

London Program Academic Information ............................................................ 2 

Packing ............................................................................................................. 3 

Housing ............................................................................................................. 4 

Arrival ............................................................................................................... 5 

Local Transportation ......................................................................................... 6 

Communication ................................................................................................. 6 

Maps ................................................................................................................. 8 

  



 

1 

 

Introduction 
London is a city with inexhaustible resources and entertainment. Within walking distance of Unite you will find 
great places to study in a renowned library, bookstores or cafés, great places to explore at the National Gallery, the 
British Museum, and the Tower of London as well as great locations to enjoy an evening play or a musical. London 
is a city of endless adventure and your study abroad experience is the opportunity of a lifetime. 
 
This student survival guide describes the London program as completely as possible and tries to anticipate 
your questions. It is important you understand how the program is designed, what opportunities it offers and 
how it can all be integrated with your personal goals. You should know that the information here is the result 
of years of experience in London and has been modified and adjusted each year by students, directors and 
the staff of the Central College study abroad office. There are many significant changes in the program from 
previous years, and it should not be assumed that what you have heard from returning students continues to 
be the case. This is one of the reasons why it is extremely important for you to read and understand the 
student survival guide. Some of the material will be important to you immediately because you will have to 
make important educational plans, not to mention travel plans. Other parts of the book may be more 
pertinent once you arrive in England, but read the whole student survival guide and be sure to bring it with 
you to London. The better prepared you are before you leave for London, the easier the integration and 
adaptation to the culture.  
 
The student survival guide’s most important purpose is to help you understand the goals of the Central 
College study abroad programs: to acquire a broader perspective of the world and an understanding of 
another culture by living in another country; to learn how to cope with different sets of attitudes, values and 
beliefs; to study formally and informally the history and culture of another people; and to come to terms with 
essential differences.  
 
We are here to offer advice and help with your pre-departure plans. Please do not hesitate to call, e-mail or 
write to The Central College study abroad office if you have any questions.  
 
We wish you the best of luck!  
 
MAIN OFFICE 
Central College Study Abroad 
Campus Box 0140 
812 University Street 
Pella, Iowa 50219 
800-831-3629 
E-mail: studyabroad@central.edu 

 
 
PROGRAM ADVISER 
Brian Zylstra 
Email: zylstrab@central.edu 
Toll-free: 1-800-831-3629 
Direct line: 641-628-5641 
Fax: 641-628-5375 
 
 

 
ADDRESS ABROAD 
Central University of Iowa  
Unite 
19-29 Woburn Place 
Bloomsbury 
London WC1H 0AQ  
United Kingdom 
011 44 (0)20 7833 1842 
 
PROGRAM DIRECTOR 
Mark Simmons 
39 Store Street 
Bloomsbury 
London WC1E 7DB 
E-mail: simmonsm@central.edu 
Director’s office phone: 
011 44 (0)207 323 2020   

mailto:studyabroad@central.edu
mailto:zylstrab@central.edu
mailto:simmonsm@central.edu
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Required Travel Documents 
Passports/Visas 
A valid US passport and visa are both required for travel to your program. Your passport should be valid for up to 
six months past you anticipated departure date. Application for a passport should be made at least three months 
before departure. If you don’t already have a passport, you should apply for one immediately. To obtain a 
passport application and to review all of the requirements for obtaining a passport, please check online at 
www.travel.state.gov. Detailed information on obtaining your visa can be found in your online acceptance 
packet.  
 
What if your passport is lost or stolen abroad? 
Should your passport be lost or stolen abroad, report the loss immediately to the local police and to the nearest 
U.S. embassy or consulate. If you can provide the consular officer with the information contained in your passport, 
it will facilitate issuance of a new one. Therefore, keep a photocopy of the issue page of your passport in a safe 
place. Leave a second copy of the passport with a relative or friend at home. 
 

For the most recent updates on the travel documents and visas please check the U.S. Department of State’s travel 
website at www.travel.state.gov. 

Flight Arrangements 
One of the early considerations in planning your time abroad is to make travel arrangements. Please consult the 
Program Calendar in your online account before scheduling flight arrangements. Check with several airlines, travel 
agents and websites – it’s a good idea to shop around for the best deal! Do not assume that the first price you hear 
is the best — fares may vary by several hundred dollars. For more information check out the ‘What to Know Before 
You Go’ section in your online acceptance packet.  

London Program Academic Information 
The Central College program in London is intended to give you the opportunity to learn about London and Britain 
while experiencing British life and culture. All students are required to take the Aspects of UK Life course (3 SH) 
and a four-day internship (3 SH).  
 
Aspects of UK Life is taught by the program director, and the course is designed to help you explore different topics 
in British life and culture.  Excursions, cultural activities and journal assignments are included as a part of the course. 
 

Internships 
An internship placement can define your study abroad experience, and the purpose of the internship is to provide a 
British work experience in the area of your academic preparation. Internships are recorded as pass/no record. All 
students will intern Monday-Thursday each week. Internship requirements also include written assignments and 
individual meetings with the program director.  
 

You must complete and submit the following forms with application by March 15: 
•Internship Application 
•Résumé 

•Cover letter 
•Two Internship Letters of Reference 

http://www.travel.state.gov/
http://www.travel.state.gov/
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Please note: Those wishing to intern in Parliament should submit all of the above-listed 
items as soon as possible because there is a lengthy security clearance process and time 
is needed to complete this process. Other placements such as hospitals and schools may 
require a background check (the program advisor will assist with this process but the 
student is responsible for any background check fees) before they agree to sponsor an 
internship for you.  
 

Visit www.central.edu/abroad/london/internships.html for detailed guidelines regarding 
the internship process. If you are interested in learning more about an internship in a 
specific field, please consult your program adviser. The director maintains an ongoing 
search for internships and may be able to find new internship sponsors in your areas of 
interest. If you are applying for an internship in a non-established area, it is necessary to 
submit application forms on time, in order to give the London staff a chance of finding a 
new internship.  
 
 

 

Field Trips, Excursions and Cultural Events 
Central provides a program of cultural events, field trips and excursions 
in and out of London to complement the culture class. Generally, some 
Fridays are set aside for excursions, and students are expected to 
attend; medical excuses are the only legitimate reason for not going. 
Expenses for the excursions are included in the fee. 
  

Packing There is limited storage 

space for clothing, and many students find that they have brought far more than necessary. Pack clothing that is 
easy to care for and can easily be mix and matched or layered. A few basic items include: 
 

 A good pair of walking shoes.  

 One or two dressier outfits for internships, special occasions or a night out. Nice trousers, button down 

shirts, ties and a jacket for men. Nice trousers, button down shirts, dresses or skirts for women.  

 A warm all-weather jacket with removable lining, preferably with a waterproof exterior. 

 Do not forget your umbrella!! 

 Flip flops or shower shoes are a great thing to have when traveling. 

 Swimming suit. Even if you’re not studying in a warm destination, you never know where you may travel! 

 Bring an extra sweatshirt or t-shirt with your home college logo; you can do some trading of items like 

these with new friends. 

 
For more information on packing, check out the ‘What to Know Before You Go’ sheet in your online acceptance 
packet.  
 

  

An internship 

looks great on a 

résumé, and the 

London program 

has an internship 

for almost every 

discipline. Take 

note of the 

differences in 

office etiquette. 

They may differ 

from your home 

country. 

Keeping a journal will 

help you remember all of 

the amazing things that 

you did during your 

experience.  

Don’t forget to write 

about your excursions! 

http://www.central.edu/abroad/london/internships.html
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Housing 
Students on the Central College program in London live in Unite Woburn Place which is a student dorm placed 
within easy walking distance of the British Museum and British Library. This spacious facility includes bedrooms, 
kitchens, laundry facilities and recreation rooms.  
 
Unite has a front reception desk staffed 24 hours a day to offer both around-the-clock service and security. All 
housing is assigned by the London staff. General policy is to house students from different schools together.  
Kitchens are equipped with basic cooking utensils, but students must provide their own silverware and crockery, 
this can be bought cheaply nearby or may have been left by previous students. 
 

Linens 
Unite will provide bed linens, but not towels.  You will be responsible for washing them.  The housekeeping staff 
cleans all common areas and public restrooms daily. En-suite bathroom facilities are cleaned weekly. You will be 
responsible for cleaning your own room, and relevant cleaning equipment will be supplied. Students must supply 
their own coat hangers. 
 

Residence Rules and Procedures 
All residents are subject to the rules and procedures of Unite and must agree to accept the consequences of failure 
to observe and follow them. Breaking any of these policies could result in temporary or permanent eviction from 
the program. 
 

• Quiet hours begin at 11 p.m.  
• Appropriate dress is expected in public areas. 
• Consideration for college property is expected. 
• Keys are not to be lent to non-students. 
• The use of illegal drugs is not permitted. 
• Smoking is not permitted. 
• Students spending nights away from Unite must inform the director or assistant director  
• Absolutely no visitors admitted to the premises after 11p.m., unless arranged in advance. 
• Other rules and regulations will be added by the director during orientation. 

 

Independent Housing Arrangements 
In rare instances, students may request and be granted permission to make independent housing arrangements. 
Appropriate situations may include: students with immediate family in the city, college graduates or older student, 
students with unusual health problems and/or married students. 
 
All independent housing arrangements must be made in advance with Central College. Students must take 
responsibility for finding their own accommodations in the city. The director will offer advice and suggestions but 
cannot devote time to the search.  All housing arrangements must be approved by the director in London and The 
Central College study abroad office. 
 
 

End of program 
The program contracts for students to occupy their room until noon of the Saturday following final meetings.  If 
you wish to remain in London longer, you must make your own arrangements for alternative accommodation.  
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Arrival 

 

Getting to Unite @ Woburn Place in London  
 

From Gatwick Airport:  
After clearing customs and claiming your baggage, follow the signs to the “Gatwick Express” train. You can 
purchase tickets at the train station from a ticket desk, from a machine near the trains or on board the train (which 
is usually much easier since there is no line) for approximately £15 (about $25). You should request a “standard 
class single ticket.” Make sure you get in a standard class carriage and not the first class carriage.  A first class train 
ticket will be more expensive.  The train will take you directly to Victoria Station non-stop.  
 
Once at Victoria Station, follow the signs to the taxi pickup. Unite is about a 15-20 minute taxi ride and will cost 
roughly £15 (about $23). Alternatively at Victoria Station you can use the “Underground” (subway).  Buy at single 
ticket for zone one, which will be about £3 ($5).  Take the Victoria line north one stop to Green Park and change 
there to the Piccadilly line north (there is a particularly long walk underground between these two lines, and 
several flights of stairs to negotiate.  Do not attempt it if you cannot carry all your own luggage!) Alight at Russell 
Square station. 
 
From the station turn left down Bernard Street, after 100 yards, at the traffic lights turn right onto Woburn Place.  
Walk 150 yards and Unite is on the right hand side. 
 
From Heathrow Airport:  

SUBWAY:  After clearing customs and claiming your baggage, follow the signs to “Underground” (subway) and 
purchase a one-way ticket to Russell Square station for roughly £7 ($10). You will take the Piccadilly Line (the only 
line at Heathrow) to Russell Square.    
 
From the station turn left down Bernard Street, after 100 yards, at the traffic lights turn right onto Woburn Place.  
Walk 200 yards and Unite is on the right hand side. The entrance is on the opposite side of the road from a store 
call Portland Food and Wine. 
 
SHUTTLE:  There is a shuttle available from Heathrow to Unite. http://www.heathrowshuttle.com/.  It will cost £18 
($23) per passenger, or £14 each for two or more.  You must book this in advance. 
 

 
 
 

 
 

 

Early Arrival 
Be aware that if you plan to arrive early you will not be able to stay in Unite!  Also, you cannot arrive late for the 
program. The first few days are important both in terms of official orientation and becoming comfortable with 
your new surroundings.  
 
If you will arrive a few days in advance of the start of the program you must find your own housing until the official 
start date, below is a list of hostels and hotels nearby. Prices listed below are subject to change. It is worth using an 
internet search for hotels in Bloomsbury.  

Don’t forget that you may have multiple, heavy suitcases and will have to take 

them from point-to-point yourself!  Consider that before you make a decision on 

how to get to Unite. 

http://www.heathrowshuttle.com/
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International Student House 
Great Portland Street 
Website:  www.ish.org.uk 
Email:  general@ish.org.uk 
Breakfast provided, reserve in advance 
 
Passfield Hall Hostel 
1 Endersleigh Place 
WC1H 0PW, Bloomsbury 
Website: www.lsevacations.co.uk 
Breakfast provided 
 

Youth Hostel Association 
St Pancras 
79-81 Euston Road 
Website: www.yha.org.uk 
Email: stpancras@yha.org.uk 
 

 

 

Local Transportation 
As part of your program fee, Central will provide you with a travel card for the 
duration of your stay. This will allow you to travel anywhere within Zones 1&2 by bus 
or underground.  We will use the email you provided us with, to set this up. 
  
If you do need ever to travel outside of Zones 1&2, such as traveling to and from 
Heathrow airport, you can simply add on an extension cost to your card. For those 
with internships outside of Zones 1&2, Central will pay the difference in the costs.  
For more public transport information, visit www.tfl.gov.uk 
 

Communication 

Mail  
Regular airmail generally takes four to seven days to travel between its destination in Europe and the United 
States. When you address letters to the United States, remember to write “U.S.A.” on the envelope or postcard as 
well as to write “airmail” or use an airmail sticker. Using, lightweight airmail writing paper and envelopes available 
at stationary stores will help keep your postage costs lower.  Advise parents and friends who send you parcels to 
ensure that an official label is attached with a list of contents; otherwise, the parcels may be opened by Customs 
and Excise with a subsequent fee of up to £80 ($156)! 
 

Telephoning 
When calling from the United States to London, be sure to use the (011) access code, the (44) country code and 
the city code (207) before the seven-digit phone number.  When calling from within central London, just dial the 
last seven digits of the number listed below. When calling from within the United Kingdom, but outside central 
London, precede the last seven digits with (0207).  
 

E-mail 
Unite has wireless and cabled internet, and a PC lab. We would recommend that you may bring a laptop. If you do, 
you may want to purchase a computer adapter in London because some students have found that U.S. adapters 
have “fried” their electronic items and other appliances (curling irons, hair dryers, etc). You will be advised about 
this at orientation in London.   

Remember to use 

London’s extensive 

bus system! 

Although it looks 

challenging, it is 

easy to use and the 

best way to see the 

city! 

http://www.ish.org.uk/
mailto:general@ish.org.uk
http://www.lsevacations.co.uk/
http://www.yha.org.uk/
mailto:stpancras@yha.org.uk
http://www.tfl.gov.uk/
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Skype 
The best way students have found to communicate is via Skype. It is a very affordable way to speak to friends and 
family via the internet. Visit www.skype.com to set up a free account and to learn about using the program. 

 

Good Communication Management 
Communication with your friends and family at home is easy and accessible through the internet and cell phones, 
but this can be both a blessing and a curse. While these lines of communication allow you to stay in touch, they 
can also interfere with your adaptation to the local culture and give you an easy out when you’re feeling homesick.  
 

 Do call your family to assure them you have arrived safely at the program site. 

 Do remember to factor in the time difference so you’re not calling at 3 a.m. 

 Do remember to call or answer for all pre-arranged phone calls. 

 Do use the internet to stay in touch by email or start blogs to share with those at home. 

 Don’t use the phone as your first line of defense for problem solving. First think, make a plan and solve your 
own problem. It is better to call home and report how you solved the problem. This is a great step toward 
independence! 

 Don’t make calls from hotel phones. There is usually an expensive surcharge. 

 If you do call a friend or family member when you are feeling down or during a problem, be sure to call 
them back to let them know you are feeling better or the problem is solved. 

 Limit your time on the internet. Don’t use the internet as a way to avoid your new surroundings. Spend 
your time developing friendships with those around you! 

 
For more information on communication, check out the ‘What to Know Before You Go’ sheet in your online 
acceptance packet. 
 
  

In case of an emergency, call the program director first!  

Do not call someone in the U.S. first in case of emergency. 

 

http://www.skype.com/
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Maps 
It’s good to know as much about your host country as possible before you go abroad. Here are a few maps to 
familiarize you with the area.  
 
 

  
 


